
 

Warranty terms by TAB-AUSTRIA Industrie und 
Unterhaltungselektronik GmbH & Co KG 

(TAB hereinafter) 

 
We are granting a warranty for this machine under the following conditions: 
 
1. Insofar as the “General Terms of Business of TAB-AUSTRIA Industrie- und 

Unterhaltungselektronik GmbH & Co KG” are not modified by the following which 
sets out the conditions and scope of our warranty performance, these terms will 
continue to apply without change. 

 
2. The warranty period for our products from delivery is: 

 
• 24 months for all Silverball Terminals (Silverball Strato, Silverball Strato Max, 

Silverball Cosmo, Silverball Cosmo Max, Silverball Pro, Silverball Max Pro, 
Silverball Beetle Pro, Silverball Beetle Max Pro) 

• 24 months for Max Fire, Max Fire Video, Virtual Pinball, Golden Island 
• 12 months for all other products, particularly betting terminals  
• Six months for all spare parts; however, if a warranty period of more than six 

months still obtains for the machines, this period will apply in its entirety to the 
spare part. 

 
3. The warranty will only be granted for new products by TAB, not for their spare 

parts, not for products of different brands and manufacturers and corresponding 
spare parts. No warranty is granted for used products either. 

 
4. In accordance with the following provisions, we shall repair defects to the machine 

that have been demonstrably caused by a material and/or manufacturing fault 
which already existed at the time the product was handed over, and which was 
reported within 14 days of it becoming apparent to our sales partner or the first 
end user while still within the warranty period.  No warranty is assumed for used 
machines.  

 
5. The warranty exclusively covers such components that are essential to operating 

the product. It does not include easily damaged parts or wearing parts, such as, 
for example, glass, plastic or light bulbs. Minor deviations from the desired 
composition insignificant to the value and usability of the machine will not result in 
any warranty obligations. Damage caused by physical, chemical, electrical or 
electrochemical or other effects not related to the customary dedicated use will 
not result in any warranty obligations; neither does damage caused by water or 
abnormal environmental conditions or inappropriate operating conditions.  Also, 
no warranty can be assumed for machine defects caused by transport damage for 
which we are not responsible, incorrect installation and assembly, incorrect use, 
non-observance of operating or assembly instructions or lack of care. 

 
6. The warranty claim becomes void if repairs or interventions have been carried out 

by the customer himself/herself or by persons who were not accordingly 
authorized or who were not authorized by us or in the event of our machines 



being fitted with spare, supplementary or accessory parts that are not original 
parts, or if parts have been removed. 

 
7. The warranty performance will be made in such a way that defective components 

will at our discretion be repaired or replaced with faultless components free of 
charge unless improvement or exchange are impossible or would result in for us 
unreasonable cost.  In such cases, a reduction in price or, in the event of not only 
a minor defect, cancellation of sale may be claimed. 

 
8. Machines for which a warranty performance is being claimed on the basis of this 

warranty must be handed over or sent to us. Repairs at the installation site are not 
possible. The customer will bear transport costs and the transport risk. 

 
9. Exchanged parts will become our property. 
 
10. Warranty performances will neither result in an extension of the warranty period 

nor will they initiate a new warranty period. 
 
11. Further or other claims (in particular claims for damages suffered beyond the 

machine) are excluded insofar as liability is not mandatory by law. 

12. These warranty terms apply to machines purchased and operated in Austria. 
They apply to machines conveyed to other countries only insofar as they possess 
the technical requirements (e.g. voltage, frequency, etc.) for the corresponding 
country, have been officially approved for use there and are suited to the 
individual climate and environmental conditions. 

13. The TFT LCD display consists of more than 1,000,000 Thin-Film Transistors 
(TFT). A small amount of missing, black, or luminous points is characteristic for 
TFT LCD technology. The warranty performance will be granted if more than 15 
missing, black, or luminous points are present. 
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